
 

 

 

160 East 300 South, Box 146701, Salt Lake City, UT 84114-6701• telephone (801) 530-6701 • facsimile (801) 530-6446 • www.commerce.utah.gov 

JON M. HUNTSMAN, JR. 
Governor 

 
GARY R. HERBERT 
Lieutenant Governor 

State of Utah  
 

E A. GIANI THAD LEVAR       
Director  Deputy Director   

 

Department of Commerce

 
 

 
FRANCIN
Executive 
 

 
 
     
 
  

  
 

April 18, 2007 
MEDIA ALERT 

 
Consumer Protection mails out Refund Forms to 3095 Utah citizens 
“Email Discount Network to pay refunds as part of Settlement with Florida AG” 
(For immediate release) 
SALT LAKE CITY, Utah – The Division of Consumer Protection 
announced today that 3095 Utah consumers should be watching their 
mailboxes for a mailing from the Division that will describe a recent 
settlement between the State of Florida and “Email Discount Network 
(EDN)”.  The Company, “EDN”, deceptively billed unauthorized charges 
on consumers’ phone bills and has been ordered to email affected 
customers refund information by April 19, 2007.   
 
The Utah Division of Consumer Protection is assisting the Florida Attorney 
General by mailing out refund forms to Utah consumers so if they fail to 
receive the “EDN” email, they will still be able to submit refund 
paperwork.   
 
All settlement and refund proceedings are being handled directly by the 
Florida Attorney Generals’ Office and consumers can find out more 
information by calling (850) 414-3300.  
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