I

- ;

s f

State of Utah
Department of Commerce

GARY R. HERBERT FRAN(_:INE_A. GIANI THAD LEVAR D_EANNA I_D._S_ABEfY |
Governor Executive Director Deputy Director Director, Division of Real Estate
GREG BELL
Lieutenant Governor
October 13, 2010
MEDIA ALERT

Division of Real Estate offers Do’s and Don’ts for Loan Modifications

“Division also launches new website to better educate, inform Utah consumers on real estate issues”
(For immediate release...)

SALT LAKE CITY, Utah — Deanna D. Sabey, Director of the Utah Division of Real
Estate, announced today that the Division is offering a list of loan modification tips

in light of national news reports on foreclosure fraud for Utah consumers. The
Division has compiled the “Do’s and Don'’ts for Loan Modifications” in response to
growing confusion as to where consumers can turn for help. In addition, the
Division of Real Estate has revised and re-launched its website at the Department of
Commerce to be more user friendly for the Utah public.

“With foreclosure headlines making national and local news, our Division is very
concerned that Utah consumers may not know where to turn for assistance with
loan modification problems, “ said Deanna Sabey, “We encourage homeowners to
review this list of do’s and don’ts before entering into any loan modification to avoid
the devastation of losing their home. ”

Utah Division of Real Estate: Do’s and Don’ts for Loan Modifications
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Do make certain the loan modification company or individual you are

working with is licensed with the Utah Division of Real Estate as a loan

—_

originator by logging on to
http://mortgage.nationwidelicensingsystem.org/about/Pages/NMLSConsum

erAccess.aspx or by calling the Division at 801-530-6747.

2. Do talk to your lender or servicer as soon as you think you could have a
problem paying your mortgage on time. You will not have to pay your
lender or servicer to modify your loan if you are qualified and meet
eligibility requirements.

3. Do make your mortgage payments only to your servicer or lender.
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4. Do make sure you understand all of the documents before you give your
signature.

5. Do file a complaint with the Utah Division of Real Estate if you think the
person offering loan modification services is trying to scam you by logging
on to: http://realestate.utah.gov/complaint.html

Don’ts

1. Don't ignore mail from your lender or servicer.

2. Don’t stop making your mortgage payments. If you do, your loan will move
closer every month to foreclosure.

3. Don't pay an upfront fee to anyone for loan modification services until you
receive a written contract with details about the services you will be
provided.

4. Don’t work with a loan modification company or individual that appears to
be a government agency or government program. You can find
government-sponsored mortgage modification and refinance programs at
www.makinghomeaffordable.gov and http://portal.hud.gov.

5. Don’t sign documents with blanks.

6. Don'’t sign a warranty deed or quitclaim deed giving your title to anyone.

When you lose title, you lose ownership.

For more information, contact the Utah Division of Real Estate at (801) 530-6747 or
log on to: www.realestate.utah.gov
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