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New law requires Immigration consultants register with Consumer Protection

“S.B. 144 states immigration consultants must register with Division starting July 1, 2012”
(For immediate release...)

SALT LAKE CITY, Utah - The Division of Consumer Protection and Senator Luz
Robles (D — District 1) announced that as of July 1, 2012 individuals practicing as
immigration consultants in Utah must register with the State according to Senate
Bill 144 which passed during the recent legislative session. The Immigration
Consultants Registration Act established that individuals offering immigration

services must register with the state, apply for a permit, and obtain a bond. S.B.
144 also establishes strict penalties for those immigration consultants who violate
the law and defraud clients through intentional conduct which range from fines to
misdemeanor charges.

“This landmark law will now protect individuals from fraudsters looking to prey
on the vulnerable and misrepresent themselves as an “attorney” or ‘notary public’
through common language translation as well as legitimize the practice of the ones
who truly help these communities in our state,” stated Senator Luz Robles (D-
District 1), the bill’s sponsor.

According to Utah’s statute, consultants must comply with the following
requirements through the Division of Consumer Protection;

1. Requirement to register - Starting July 1, 2012, anyone acting as an immigration
consultant is required to register, get a permit, and be bonded. An immigration
consultant is "a person who provides nonlegal assistance or advice on an
immigration matter" which would include things like completing a federal or state
agency document, translating an answer on the federal or state agency form,
securing documentation such as a birth certificate, submitting the forms on a
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person's behalf to the U.S Citizenship and Immigration Services office, or referring
a person to an attorney for an immigration matter.

2. Registration process - All immigration consultants are required to apply to the
Division, submit to a criminal background check, and obtain a bond in the amount
of $50,000. It is a $240 all-inclusive registration fee, and the permit and bond must
be renewed each year. Anyone who is licensed to practice law in Utah, or licensed
to represent persons before the Federal Board of Immigration Appeals or the U.S.
Citizenship and Immigration Services office, is exempt from having to register.

3. Requirement of a written contract and itemized bill - All immigration
consultants will be required to provide each client with a written contract in both
English and the client's native language with the following; a 3 day right to cancel,
it must identify what services will be performed by the consultant and the price
for each, it must disclose that the consultant is not an attorney, identify what
documents will be prepared and the purpose for each document, explain the
process and actions to be taken by the consultant, where each document will be
tiled (with what agency), identify the anticipated processing time, and disclose
that a complaint may be filed with the Division of Consumer Protection for any
violations by the consultant. (Or with the Utah Bar if the consultant undertakes the
unauthorized practice of law). The contract between the parties is void if not
reduced to writing. Also, all immigration consultants must provide a written
receipt on letterhead for all monies accepted by a client. An itemized accounting
must also be provided for all payments, and the written accounting must be made
in the client's native language at least every two months.

4. Prohibited Conduct — Immigration consultants are prohibited from translating
certain English words (such as notary public or attorney) into another language
that gives the impression that the consultant is an attorney.

5. _Consequences of violations - Violations of the new statute will result in the
immigration consultant being ordered to cease and desist from acting as a
consultant, with a fine ranging anywhere from $100 to $5,000. Intentional
violations are considered class A misdemeanors with up to a $10,000 fine.
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In addition, the Division has a fluent Spanish speaking investigator on staff to
assist consumers who wish to file a complaint. Consumers can call the Division of
Consumer Protection at (801) 530-6601 or log on to the Divisions” website at:
www.consumerprotection.utah.gov for more information.
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