
How to Process a UCC 11 - Information Request

A UCC-11 is used to perform searches and 
acquire information concerning UCC liens, 
and to acquire the filing image(s) based on 
the information provided in the Search By 
field (ie: debtor name or filing number).

To file a UCC-11, click on “UCC 
Filings”>”UCC-11 Information 
Request/Search/Copies” at the top of the 
UCC/CFS Dashboard.



Once you are on the UCC-11 Search page, you will enter either the debtor’s 
information or a specific lein number. If you are searching by a specific debtor, you 
will click on the Debtor button and either the This is an individual  or This is an 
Organization button. You will then enter the debtor’s name. If searching for a specific 
filing, select “Specified Copies” and enter the filing number, and click Add.

Note: UCC-11 Information Requests utilize standard search logic, as outlined by Utah 
Rule R154-2-504 and IACA. See page 54.



After you entered the debtor or filing number, you will enter what type of Search Response you are 
looking for, whether you want the search Certified and the type of copies you will need.

Under Search Response here are your options:
● No Search Report - You will select the No Search Report button if you are searching a debtor 

that does not have an active lien against them.
● All (Lapsed and Unlapsed) - You will select the All (Lapsed and Unlapsed)  button if you are 

searching for active and inactive filings. Once a filing lapses you have a year after that lapse 
date to search the filing.

● Unlapsed Only - You will select the Unlapsed Only button if you are searching for active 
filings.

● Certified (optional checkbox) - You will check the Certified checkbox if you need your search 
certified. This is an additional $12.00 fee.



Under Copy Request, here are your options:
● No Copies - You will select the No Copies button if you are not requiring the filing image. No Copies does not 

include collateral information in the search report unless it was filed prior to October 24th, 2019.

Note: If selecting No Copies, the search is free. The search report will include the collateral information for all filings 
filed before October 24th, 2019, and those filed online for no fee when selecting “No Copies” under the Copy 
Request Section.

● All (Lapsed and Unlapsed) - You will select the All (Lapsed and Unlapsed)  button if you are requiring the 
filing images for active and inactive filings. Once a filing lapses, you have a year after that lapse date to obtain 
filing images. There is a $0.30 fee per page.

● Unlapsed Only - You will select the Unlapsed Only button if you are requiring the filing images of active 
filings. There is a $0.30 fee per page.

Note: The Search Response and Copy Request fields are mandatory. The Certified checkbox is optional.

Once you have entered the debtor’s information or specific filing number, the Search Response and 
Copy Request, 
You will click on the Next button.



The Advanced Search screen allows you to refine your search based on a specific date range 
and/or by a specific city.

NOTE: The Advanced Search Page is optional. You are not required to fill out either field.

Once you have or have not entered those specifics (not required), click on the Next button.



You will then receive the fee detail for your order.

NOTE: If you selected No Search Report or No Copies, the order total will be $0.00. You will still need to proceed 
to checkout with your order even though the order total is $0.00.

After proceeding to the next page, you will be able to review and edit your order. If your order is correct, you will then 
click on the Add to Shopping Cart button. If that is the only transaction you have to make, you can select the 

Checkout button or you can add another transaction.



After you have checked out, your search will be found on your dashboard in the 
Correspondence icon.

Depending on the size of the search, this may take longer to appear in your 
Correspondence Folder.


