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Dear Community,

It is with great pride that we introduce
you to our first annual report, which 

reflects the dedication and hard work of 
our staff and our participants as well as 
the growth we have experienced over 
the course of the past four years. 

The Utah Professionals Health 
Program (UPHP) was created in 

Kelli Jacobsen
MSW, LCSW - Program Manager

Robert Simpson
MD, FASAM - Medical Director

Leadership Team Message

2020 as a response to the growing need for a supportive and confidential resource for healthcare professionals 
facing challenges related to substance use. UPHP replaces the program previously known as the Utah Recovery 
Assistance Program (URAP). Since our inception, we have been committed to building a Safe Haven program 
where professionals with substance use disorders can seek help without fear of discipline against their license. 
Within this Safe Haven, licensees can access confidential treatment, support and advocacy for their substance use 
disorder while also maintaining a level of accountability that ensures their ability to practice safely and honors the 
responsibilities of their professional licensure. 

Over the past four years, we have focused on establishing a strong foundation for our program. This has included 
establishing a mechanism for licensees to report directly to the program, writing and implementing rules, forming 
key committees, developing comprehensive policies and procedures, and actively reaching out to stakeholders in the 
healthcare community. In addition, we have become active participants with the Federation of State Physician Health 
Program (FSPHP). This has helped us to assure our practices are in keeping with national standards for programs 
such as ours. Over the last four years, our team has grown from 2.25 staff members in 2020 to 4.25 in 2024, which 
has significantly enhanced our ability to serve our participants and fulfill our mission.

The growth and success of our program is due to many factors, including the support of the Division, the collaborative 
relationships with Department and Division leadership, the expertise provided by our Executive Advisory and Clinical 
Advisory Committees, the development of professional relationships with  healthcare and professional organizations 
in our community, and the dedication of our participants. 

This report acknowledges our growth and the progress we have made during Fiscal Year 2024 (FY24), highlighting 
the impact of our work throughout the 2023-2024 year. It shares stories of success, outlines the services we have 
provided, and reflects our excitement in the positive outcomes achieved. It also includes future plans for the program.

We hope that you will share this report with your teams and partners helping us to further extend our reach to all 
who need our support. Together, we are making a meaningful difference in the lives of healthcare professionals and, 
by extension, the well-being of the communities they serve.

Thank you for your ongoing support of the Utah Professionals Health Program.

Sincerely,

Kelli Jacobsen, MSW, LCSW
Program Manager
Utah Professionals Health Program

Robert Simpson, MD, FASAM
Medical Director
Utah Professionals Health Program
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Program Overview

Mission Statement

In alignment with the mission of the Utah Division of 
Professional Licensing (DOPL), which is to strengthen 
trust in Utah’s professional workforce, UPHP’s mission 
is to facilitate the health and wellness of healthcare 
professionals to enhance patient care and safety.

At UPHP, “confidentiality” means when a licensee seeks help and is getting the treatment they need 
and/or under monitoring with UPHP, neither licensing boards nor the public will know about their 
monitoring, medical diagnosis or treatment details. This information is kept “confidential” and there 
is no disciplinary action on the licensee’s record. Programs like UPHP encourage the licensee to seek 
help sooner because it decreases the fear related to losing their license and career for seeking help.

Purpose

What does a confidential program mean, anyway? 

UPHP is a confidential health program provided by the Division of Professional Licensing (DOPL). The 
program is voluntary and designed to assist licensed healthcare professionals facing challenges related 
to substance use disorders that either impair their ability to practice with reasonable skill and safety or 
have the potential to cause impairment. It has been created as an alternative to public discipline. 

UPHP does not provide treatment, rather it serves to promote the health and wellbeing of licensed 
healthcare professionals through coordination of assessment, treatment placement, and long-term 
aftercare monitoring.

Once I started the program and met with them, I was immediately put at ease. I knew 
I had made the right decision in self-reporting. The program and everyone I interacted 
with were genuinely concerned about my well-being, not just my success. They cared 

about me as a person, and that made me feel safe.

Anonymous CRNA
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1. Education and Outreach
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Our Services

In Fiscal Year 2024, we strategically targeted 
our outreach efforts toward employers, with 
a particular focus on engaging licensees who 
are currently underserved in our program. 
Additionally, we expanded our website (UPHP.
Utah.Gov), to enhance accessibility and provide 
more comprehensive resources for healthcare 
professionals across the state.

Growth through Education

We made a total of  86 outreach contacts, which included a combination of formal and 
informal presentations, emails, video, phone and in-person communications, and the 
distribution of outreach materials. 

Formal Presentations: 8

Total Attendees
497

Pharmacies Dental Offices
20

Conversations/Informal Presentations with Employers: 43

Hospitals/Clinics
20 03

Articles Submitted to Professional Association Publications: 2

Total number of outreach materials distributed: 225

UPHP has been a great resource to me, as an employer, to navigate the complexities of giving 
a caregiver with serious life challenges a second chance.  UPHP’s expertise and support in 
providing a safe pathway for a health professional to return to work has been an amazing 

success for us.

Anonymous-Chief Executive Officer of local hospital
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In the upcoming year, we will be expanding our presentation offerings and providing continuing medical 
education (CME) credits. Our presentation lineup will include:

In Fiscal Year 2025, UPHP will be implementing a Worksite Liaison Orientation as part of our ongoing efforts 
to support healthcare professionals and ensure patient safety. Licensees participating in UPHP are required to 
have a worksite practice liaison, who serves as a crucial link between the licensee, UPHP, and the workplace.

This training program is designed to inform both worksite liaisons and employers about the Utah 
Professionals Health Program and the vital role they play in the success of the licensees under their 
supervision. By equipping worksite liaisons with the knowledge and tools they need, we aim to strengthen the 
support network for healthcare professionals and enhance the overall safety and well-being of their patients.

If you or anyone you know is interested in having UPHP present to your organization, please contact us at 
uphp@utah.gov or visit our website.

Looking Ahead: Expanding Our Offerings in FY 25

Looking Ahead: Worksite Liaison Orientation in FY 25

When a Professional Needs Help: The Role of a Professional Health Program

Language Matters: A Practical Approach to Talking About Mental Health and Substance Use Disorders 

Substance Use Disorders and Healthcare Professionals

Mindfulness for Healthcare Professionals: Managing Stress and Enhancing Well-being

Navigating Occupational Hazards: A Guide for Future Healthcare Professionals
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2. Confidential Monitoring & Advocacy

Who we serve:
UPHP Education & Outreach  and Consultation & Support services are available to all of Utah’s 
licensed healthcare professionals, their employers, and concerned others. 

Confidential Monitoring is available to professionals licensed in Utah under the following Practice Acts:

Physician Licensing Act  

Pharmacy Practice Act

Veterinary Practice Act

Nurse Practice Act 

Utah Medical Practice Act

Utah Osteopathic Medical Practice Act

Dentist and Dental Hygienist Practice Act

Utah Physician Assistant Act

Podiatric Physician Licensing Act
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Referral Source Number of Referrals

Employer 10

Investigations/DOPL Licensing Manager 12

Self Referral (no workplace incident or investigation) 3

Other 1

Profession Number of Program 
Contracts

Physician Licensing Act 13

Podiatric Physician Licensing Act 1

Pharmacy Practice Act 4

Veterinary Practice Act 0

Nurse Practice Act 58

Utah Osteopathic Medical Practice Act 1

Dentist and Dental Hygienist Practice Act 5

Utah Physician Assistant Act 3

Licensees conducting Mental Health Therapy under Title 58, Chapter 60, Mental 
Health Professional Practice Act*

1

Psychologist Licensing Act 1
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Licensees Served in 2023-2024

Total Number of Referrals
26

Newly enrolled
11

Total Number of Licensee’s monitored

87

Program Contracts by Profession:

*Eligible to participate under the Utah Recovery Assistance Program (URAP).

Confidential Monitoring occurs when an assessment indicates that a healthcare professional is 
experiencing an illness, like substance use disorder, that could benefit from long-term, ongoing, and 
therapeutic support.  As substance use disorder is recognized by experts as a chronic, relapsing disease 
much like cardiac disease, diabetes, or asthma, UPHP monitoring is the most effective strategy to support 
the well-being of healthcare professionals and a compassionate and supportive way to protect the 
patients they serve. Healthcare professionals who are enrolled in monitoring programs, like UPHP 
experience recovery and success rates significantly higher than those of the general population—on 
average, after five years, 78% are still sober and practicing.*

*DuPont RL, McLellan AT, White WL, Merlo LJ, Gold MS. (2009). Setting the standard for recovery: Physicians’ Health Programs. 
Journal of Substance Abuse Treatment, 36(2), 159–171.
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County Number of 
Participants

Utah 19

Salt Lake 39

Sanpete 2

Washington 4

Carbon 1

Duchesne 1

Iron 1

Weber 4

Davis 6

Summit 3

San Juan 2

Kane 1

Successfully Completed: 13

Unsuccessful discharges: 4

100% of Licensees working in their field at program completion. Participants with no 
return to use: 89.6%

Demographic Information (Participants per county)

*Co-monitoring with another state: 4

Prior to entering the program, I found it intimidating. I was unsure of what it entailed and felt 
nervous about the unknown. However, once I joined, my life changed completely. Trying to 

manage my situation alone wasn’t effective. The program introduced me to resources and people I 
didn’t know existed. It was not punitive but designed to help rather than harm.

Anonymous Nurse Practitioner
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Looking Ahead: Expanding Our Reach in FY 25

With the passing of SB 26 in this year’s 
legislative session, UPHP will be expanding 
its services to include licensees conducting 
Mental Health Therapy under Title 58, Chapter 
60, the Mental Health Professional Practice 
Act, and the Psychologist Licensing Act. This 
expansion reflects DOPL’s ongoing commitment 
to supporting a broader range of healthcare 
professionals, ensuring they have access to the 
resources and support they need to maintain their 
well-being and professional standards.

Annual Report FY 2024 uphp.utah.gov

While our primary focus is on monitoring substance use disorders, we understand the interconnected nature 
of health and well-being. We offer guidance on a range of concerns to ensure a holistic approach to support. 
If you have questions or concerns about a colleague, loved one, or employee, UPHP is here to help. Contact 
us for consultation services that go beyond substance use disorders, encompassing various health 
conditions impacting the practice of licensed professionals.

We offer assistance on how to approach and communicate with a colleague or loved one when you have 
concerns about their well-being. Call us, we are happy to talk to you about how to approach the person you 
are concerned about.

3. Consultation and Support

Stress 

Burnout

Mental Health

Physical Health

Other Life Stressors

Consultation Services
1. Assessment and Referral Options

UPHP can facilitate a referral to community and out-of-state resources or for a comprehensive 
assessment to identify various health conditions that may impact a licensee’s ability to practice safely. 
We guide licensees, their loved ones, and employers toward appropriate referral options for further 

assessment or treatment.
Although UPHP only provides confidential monitoring for substance use disorders, we can connect 

licensees to resources to address any health conditions they may be affecting their lives and careers.

2. Talking to Someone You are Concerned About
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Looking Ahead: Doc2Doc, A New Well-being Consultation 
Service for FY 25

In Fiscal Year 2025, we are excited to introduce a new service—Doc2Doc Well-being Consultation. This 
program is available to any physician licensed in Utah, offering a confidential space to discuss concerns such 
as stress, burnout, or workplace challenge with a peer.

Doc2Doc provides pre-clinical support without the need for lengthy documentation or extensive evaluations. 
Whether licensees prefer a video or phone consultation, they can connect with a peer physician who 
understands the unique pressures of the medical profession. 

To schedule a consultation, call 801-530-6291 between 8 am and 4:30 pm.

Activities and Achievements (2023-2024)

Survey Results: Participant Satisfaction and Program Efficacy

In 2023, the Utah Professionals Health Program 
(UPHP) achieved a significant milestone by 
conducting its first survey of participants since the 
program’s inception. This confidential survey was 
led by a team of students from Westminster 
University—Emily Wilson, Itzcel Dayana Reyes 
Mireles, and Maximus Stetich—under the guidance 
of Principal Investigator John Contreras, PhD, 
MSPH. The survey aimed to evaluate participant 
satisfaction and the perceived efficacy of UPHP’s 
services, with findings published in August 2023.

Key Findings:

Overall Satisfaction: 88% of participants rated their overall participation in UPHP as helpful in 
maintaining sobriety, with satisfaction increasing as participants progressed through the program.

Quality of Life: 71% of respondents reported an improved quality of life since entering the program, 
with higher satisfaction among those who had been in the program for three years or more.

Support Group Participation: Participation in support groups was high, with 74% attending 12-step 
programs and 38% attending Professionals in Recovery (PIR). Satisfaction with support groups 
increased the longer participants were in the program.

Primary Substances: The primary substances reported by participants were alcohol (49%) and opioids 
(43%), with 35% reporting polysubstance use.

Other Conditions: A significant number of participants reported co-occurring conditions, with 68% citing 
depression and 53% citing anxiety as additional challenges they faced.
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Areas for Improvement:

Worksite Restrictions: Some participants found components like worksite restrictions (limited access 
to controlled medications and work hour restrictions) less helpful, suggesting room for refinement in 
these areas.

Affordability: The cost of monitoring for participants is prohibitive and at times a deterrent to 
participation in our program.
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Looking Ahead: Upcoming Research on Substance Use Disorder 
Management and Recovery

In FY 25, UPHP will collaborate on a comprehensive research project led by a Doctoral Candidate in the 
Occupational Medicine Program at the University of Utah, who will serve as the principal investigator. 
This study will evaluate the impact and effectiveness of Substance Use Disorder (SUD) rehabilitation and 
monitoring programs. The research will involve a comparative analysis of professional standards across the 
Federation of State Physician Health Programs (FSPHP), the Commission on Lawyer Assistance Programs 
(CoLAP), and the Human Intervention Motivation Study (HIMS) for pilots. It will also explore trends in SUD 
outcomes among Utah healthcare professionals over the past seven years and assess the financial burden 
these recovery programs place on participants. By examining these critical areas, the research aims to 
enhance support systems for professionals and provide a framework for future cost assessments within 
Physician Health Programs (PHPs), ultimately offering practical insights to improve participant experiences.

While UPHP does not charge a monitoring fee, participants are responsible for the costs associated with 
evaluations, treatment, ongoing therapy, and toxicology testing. We recognize that these expenses can create 
barriers to participation in the program. In Fiscal Year 2025, UPHP is actively seeking alternative funding 
sources to help alleviate some of these financial burdens for those in need. Our goal is to ensure that financial 
constraints do not hinder access to the vital support and services we provide.

Looking Ahead: Expanding Financial Support
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Financial Overview

Funding and Expenditures

UPHP does not charge a monitoring fee. We are funded primarily through licensure fees. For Fiscal Year 
2024, our operating budget was approximately $500,000. These funds have been carefully allocated 
to support the essential services we provide, including participant monitoring, outreach, and program 
development.

UPHP participants are responsible for the cost of evaluation, treatment and toxicology testing. 
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